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Certification and accompanying statement of compliance, in EB Docket No. 06-36. 

 

Any questions about this filing may be directed to the undersigned. 

 

Sincerely, 

 

 

 

Thomas Lynch 
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F.R. § 64.1009(e) O'J r 'Certification

Annual 64.20()9(el PNI erti'lkaiion fur 2()08

Date lIed; J:f1ilWll)' 17. 2009

'amtl of oompany co ere<! by tili~ certi.Iit.':lItiot1r: ZOO Teleoo1li. LL

Form 499 Fikr [0: &27109

ame of sign tory: til ia Isabel azqu:ez C. ri 110

TilJe ofsis,oom : CEO

I. iii I's~bd alql,lCZ liHo, cerCly t l J lUll II oO'c\:r lit .eompaii)" nWilt.'d: b \'C,

and acting as lIlI agent of the compaLlY. UUlt 1 Irnvc jK:rsol1lll knowledge llmt Ihc
COl1llp'lIl. ha trublis.hed operating !)roeedures that arc ad qmlle t en f'C cOluplimlO'
~ itb 1I1e omrnl "1011' U.W1t1Cr Propriemry etw tk JJllonniltioil (CPNI) m1 "
.7 , .R.." 64,20 I el eq,

Attached to Otis ocrti flC3tioll tS an accompill1yil1g shllcmcn l explaining how lhe
compan ',!> proc",dlll'Cs ensure that the company is in eomp'liance with the requi remenls
S4; olth iLl CCI]On 64,20 1 t'.teq, Oflhc Comm' 'ior" nile:;,

l~he compnny has not taken an. action (proceed] ngs i. tiMed or l:K1liti. n f.iled b Ihe
co P'illi~ wilh eilh sMe mnmi ion~. 11t. COLII'! 'i'j" em, or 'lh 0 '. l il) ,against
data 'brokers til the pa"!>t year_ l acknowledge lhat compal1ie!> must report on any
infomuuiotl thatlhey have ... iti! respi;> I to the proce !>C. prete'te are Il! ing to ,altern!)l
[0 access CP l. lind whllt steps companies Me laking Lo protect ePNI. and J hay no
such infomlatiol1lO reportat this time.

Th.t company has not received ally CUSlol11cr complalllis in the Jl8S1 year concerning the
umH,llhori:zed relea e of or aC'Ce (I P 1 and 1 he reb, acknowledge that ir lhe
comp-an doe 1'<: i e any 'I.n;h C Ill, lain , il i u l provide 'IU i orm ti n to Ihc

ommis i'OIl, including tbe number of cu. lomer complainIS a company hal recei\ d
r lilted 10 wJalllhnrized ac.ce, 1 ell 1. or uflauthori ed disc to. Uf'C of' fiN I, broken
down b ctI1cgory OT complainl e,g,. i.Hance' of improper ecc s by cmplo;'ces.
instance!> 0 f improper disdosure to individualsl10t aul1wrized to reoei e Ihe
iill' rmation, f in tant:~ of improper l'ICCoC S to nlinC' inr,Jt1n tiub)' indj",idll'1l1 Ml,
iluthorized Lo ie\ the i.[J[ormiltion.

Lilla .•
o

l Vazquez Cas1illo



      

s ••" ....~, A<<<>mp'~lI~~ Crl'l c<rIm....
EB I)ock" No. 06-J6

l«! T<koom, He ('1>e -com","y"j..,.. "'" uIC. dlICtos< 0< permit occ= to CUi1OO1tT
Proprietory Net....".. ;~fonn..loo ("CPN!") <XCC~ as permlncd 0< f<'qulred by I.w p"nuant to 47
U,S.C. ~ 222. The ..fog""'ds SOl fonh ;0 S«:tion, I .00 J be1<>w at" follo...«1 by tho Comp.a~y.

and, 10 II>< oxlent ""u Ih< COO1","Y fioo. It "c<''''"''Y '0 U"'. dl",1oo< 0< permi' O«=! '0 CPN!.
"'" opcr."l~gprocedures in Scc\iorui A·H below at< """",,"Cd
A. Delinl'lo..... The l<mI' used i~ "'13 s ..t<:mcIl, ...,-< tho"m< mc&lILnIl ., ><I fonh in 47
C-f_R. ~""'.200J

B. U.. of cr....J. I' i, the Company". polky du, "'" Company m,y w<. di.dos<. 0' permil
_e.. to ePNI fo< "'" purpoo< of p"'_idlng 0< m"""e""11 """,ire ofT..i~g< """"g ,ho eat~
of """i<:< (i.c_. local. in'crexchOllg<. and in'c:rronn«,ed VOIP) '0 ,,'hich the <U"om« alt<ody
,ubscno." from 'Oe Company. wi'",,"l """om« "I'P"'voL

To tho c,,"", dul ,be Compillly provKb diITcn:n' ,,"«gorin of xrvkc. and , CUSlOOltT
.ubscribo, '0 mor< ,!un one COICIIO'Y of S<"'ice oITered by 'ho Company. 'ho Compillly may
....n: CPNI """"'II ,ho CompOoy'. aIT,IiOled "",;,100 ,110, provi<le " """ice ofT<rioll '0 ,he
customer. Ho..'o,-cr. to tho ex«,,' tfu, "'e Compony p"",i<lc, difTeren' oo«goric, of iOIVicc. bu,
a c","om«"'" "'" ...bscribe 1o mor< "'"" one o(f""ng. "'" Company"'" no< i/Iaf< CPNI "'1'"
It> aIT,Ii".". <>CqJI by follo",I"g the """,lmD<lll> <k>cribcd h"",in.

'The Com","y docs "'" OS<, dl",tos<. or r<nnil ""'= '" CPNI 1o maf'" to a ""~ "oy
,"",,;c., offcrinp tho, an: ,",'i"'i" • c",cpr of .,,,,'i<:< '0 which ,he lIUbscribcr doc. "'" ,Iready
.ubscflbo from 'ho Coo'IW'Y. unle," 'Oe C","","y !\as e""""",," """""..I to <lo.., The
Com","y docs "'" usc. disctos< 0< """,,I, O«=! to CPNI '0 ~'ify 0< l~k <w"""", ,hal call
compctlng SCr\';c., prm·iok...

NOlwithslandinll the f"'¥oinll. i, i. the C<>rtIpiIIly·. polky tha, Ih< Company may o>c, di",loo<. 0<

perml' IOOCC>S to CPN; '0 proI«l the right. 0< JI"Il'Cf'y of the COO\pany. 0< 1o proIoct u"", of
,hose "",,'Ic<o and "'her <.tri"", from fraudul"",. """,i,'e. 0< un",,'ful uSC or. <or .ubscriplioo lQ,

ouch SCr\'i«>.

It is "'" Comp.a"y'. l'0loey ""', "'" Company may obt.l~ IlJ'l"OloJ Ihf'QUgh ,",'rin"", ",.1 0<

ciC<1rook IflCI!lo<h. The: Company ockno..'lcdiC' ,hal i, 0Car-s ,he butdcrl of ,kmo",ntini "'"
.... y 0.-.1 "1'1'""',1, ha,-c been lIiI'",", In oompH.""" ,,'ith the Comml..ioo', rules. The Company
_ .n oppro"als 0< disownw.ls 10 us<:. disctos<. 0< fI<mli, _ass to • "",,_, CPNI "",il
"'" "".tom<r re,-oI<.. 0< limi" ,,,,,h oppro,~1 0< di"'W'O'..I. The Company m.in..i"" I<COI1!; of
apprm-.J, regard .... or"", form or ,..ch oppro,'o~ roc at Itl" 00< '1""'_

OpI-OU' and OpI.;n API',,,,..I P~iCS, I' I. the C""""",y', polky Iha, I' .....y. subj"", to opt.
ou' 'ppro,.1 0< opt-I" .ppro..l. u" lIS e""tomer'. iOOj,'id'-'llly i<!cotir..blc CP~I ror the purpoi<

of moll«inll communk"ions-rrol"ed o<n,ic<:> to oho, CU>lOOlCf. ;, i. the Compony'. po1ky tha, it
.....y••ubjoet to opt"""t _",..I 0< opl.l~ "I'P"'yoL diiOl= II> eu,l<>mCI', lool,'ldllOlly
i<!co'ir..blc CPNI. r", \hc po"""" or _ .....io" ,omm""iealioo.-,olaled "",,;ce, '0 'hal



      

c""orn«, '0 ilS 0!:<'l1S 00<1 ilS .mli.lOS ,ti>, provi<l< <Ommunic.,ioos-<oIO!N """ic.,.; .0<1 i"
join' ,'<mnre l"IJUl<f' ond indcpcndcnl oontraclOrl; ~'oo do Ihc same, II i, il>< C"""","y', poli<y
th.al it ....y oJ.., p<tm" _h PO""'" 0< onlit;"" to obtoin """''''' l(I _h erNI fot ,,,,,h purJ><>Se$.

E",OI"" J'<O"i<l«I ~n, Of OS 0I1>orwi .. p"wi<I<d in Soo,ioo 222 of ,1>0 C""'munic",,,,,,,, AC1
of 1934." om<n<lc<L Ihc Company only""". di","""". or pormi" """"'" 10 ," rusl"""""
ifl<!,,'iduolly idon,ir""k epNl on*", 10 opt-in .pnnwol.

D. Notk. R<q"'r.... for U.. Of e n !'..priot.r}' N<t"ork Information. It i. Iho
C""'"",y', po1K:Y 'h.. prior 10 My IOO1"'i ion f<>r ""tom<r appro,·ol. "",if",.. "", is pro,.""", 10
the en""""" of Iho ,,">lorna'. rillht to "'>lricl us< of. di,<loo= of. 00<1 -=s. 10 til" OUSlorna'.
erNI. Tho e"""","y n",in",i,... .""h ",,,>rJ, of "",ir.eotioo. ~ ....... oral, ",nlton 0< ,IocU'O<li<.
rot Ot 1<:.>1 on< y..... It i, ,1'Ic ("",,,,,,y", policy ,hot indi,"""" "",icc '0 cu'lome" " J'<O"HloJ
~ Oon oolieiling oppro,..11O .>c. disc"""" 01" porm" """"'. 10 <ustorne,,' CrNI,

E. .soti« Con""' R.q~i..m.nt>" Company _icc, mu" <Om,>y ,,'ith Iho fo1 ....·ing
""lui",,,,,,,,,,,

I. Nolicc' mUSI f"O"i<l< IUlfocirnl inf""",,ion 10 "",01<: Iho ""'tomer to mskc IU\ informed
dod,,,,,, .. 10 "''''''''''''10 po""i' the C""'l""Y 10 ....,. di",I.".,. '" pormit "'«S' 10. the cu"ornec.
CrN],

~. NOlie.. mu", OUte th.a, lhe c.,,""""' ..... righl. ond the Company has. ,ltrty, """"" federal
low. 10 pro<oe' the conflden'i,li'y of CrN!.

J. N",ic.,. m"" """,ify Ihc 'y-pcs <>f inr_,ioo th.at """,,i,u'" Cpl'l 00<1 tl'lc ,pccir", "'ti,;'"
th.a, will """i'e lhe CrNt d<scribe lbe I'UflIO"O' fOl" which CrNI will be <=d. on<! inform ,Ile:
cW"""" of hi, Of .... right 10 di,opp<,"'. tho::»< u.... on<! deny '" "'itlld",,,' >Co",", '" CpNT at
... y,in'!<.

4. NOlK:eo m""t >d,'i.. 'ho en"""",, of tho pto<i.. ",,,. 'ho en"""",, mw tok. in order 10 gr...'
01" deny >c=> 10 erNI. ond m'" d<arJy "Ole th.a, ,deniol of"PP"""" will 001 ,lTcct Ihc
""",ision of ... y ......'ie.. to whieh the "'''''''''''' .nbo<ribos.

S. N",icc> mu>l be eomprcl>ensible ond mn<t 001 be mi,lc>di"i'

6. To ,I\<: """'"' thO! ,,·rillon N",ices pr<>vitloJ. ,he N",icc. or<: clcorly l.lIibl<:. use ",o;<ocn"y
large 1)'1><......... pio<".j ill ... arc, so to be ",>dily opparrnl to '=tomer,

7. If..,y ~nion of. N01i« i. tnm>Iatctl i",o ..,,,,her~c, tIocfI on pori""" "fthe N",iec
muSl be tmlSlatoo in'o du' i"'guaElO.

8. The: Nolicc may"'" lhot Ihc """oma'. 0F."",,~I to u>c CPNI may cnho""" 11>0 Company.
obilily to olT.,. prod..... on<! ...... """ ""loood to ,he cn,""""".!IOOd>i. Tho No"", ....y 01.., ...'"
'ho, 'he Comf'$'y ""'y be """,poliN to disci."., CrNT '0 My _ Uj'IOO .m""",;,. I>"ri'''"
'cq""" by II\<: ""'orne,.

9. NoIice> may 001 include in Ihc _iflCation..,y ",,,,,,,,,,,,,u<mpling 10 cncowo.go 0 """orner
'0 hIT'" third.parly accr.. 10 CPNI.



      

1O. olices must late tbat an}' ap.pr val. r denil f approy I for tbe use of P I out" Ide of the
!;cf'o'icc 10 which the customer alrC3dy slwl;erib ~s Irom the Company i valid unli I the customer
;B ffim\;lti 'e1)' revoke or Ii trI [ Jcb appro a.t Ql' denial.

I L The COlllpany's sollcilalLon for appJ)ovaJ Illusl be proximate to the otlcc of a custome(s
p I right~,

. Opt-Out otie~ Requ.il'enI.mts. Il is til Company's policy Ihal oliees 10 obtain opt-out
ap.prowll be J!,';' '1cn only through d '",troai or \\'TiIICa methods. and not by oral COl muni'e!\lioll
(except as provided with respect to mle-limc use of CPNI below).

The oontent' of "" }' 'uch 1l01Uicati n rrmS~ c mply will1 [he Notice CQlit.enl Rec'!i1in:: cn!S
described above.

Tt is ule Company' poliey to wait a J,Q-day l11itllimum period of time' after givLn customers
Llotice and an opportunity t.O 0Pl-oUI b tore assuming customer approval to use, disclo ,or
permLl acccs t .PNI. nil;' O-duy minimum perioo is cal ~lIl1led ~' r How'; ,I In the cru;e r
an .cl.e trolli form of DOlitkall0fl, tlJc w.. ilillg period 'hall begin to run from lhc dale on which
tile (ll.ice \Va! ~ent' and (2) In Lhe ~ase of Noti,ce by nlail. Lhe wailing perl d .hall begin Lo run
on Ute tlIird day IbIlow.lll! lie d le thai the offication w I ailed. 11 LS the Comp 'rI)' S po icy
tOl:lotify cllstomers a 10 the applk.able waiti.ng per:ioclfor a r,esp<ln!:K) before appm\lal is assumed.

F-or those in tancc.s. in wbicb Ille ComplUlY uscs Ibe Opl"0Ul mechanism lhe Company pro i.des
notices to applicable ell tomers every h 0) aI's.

For lhose iuStllLlCCS in wilien the Company uscs e-mail to pro ide opt-oul notie 't the CompM)'
follo'l the add.itional requil'e!ncn;l ill addition 10 the reqiremems gcnel'311j' :Jplllicable to
notific~l~ n~

,1 111C Company III to-lain expres . v~l'i!1ablC', pdol' approval (rom c numers to elld notiee.s
viII c-mad reg rding HlC:ur service jn gcncfll, or ePNI in particular;

2· TIt Camp"rI)' US18110\ customers 1.0 reply directly l c-mails comainilig'? notic
orner to opt·(Jut~

3 OPl-out ~-mail notic ,. jh.at ~Il: retur cd 1 thl.: 01 pailyas ulldel"v table rnu ·t be sent tQ .h
cus.tomel' ill allother form before the Campall cOllsiders lhe cl.lstomer to ha\ recei it notice;

The .ubj t LiDe of the message tIlw>t clearly and accurately ide:tllify thc'ubjcet. matter of the
e-mail; and

5) The' ompany.makes vlIilllbk Lo c: cr custom,cr 1I1J1cLliod to opt.out thaL is of no. ddilioll
cost IQ the Cll lOmer atld tllnt i II ailable 24 hoW'S a day, even dn)' a \ ee~_

J. Opt-Jill oti.ce Requil'em,el IS. It is the Companv's policy In:Lt Notie 10 obtain opt.f,1l
approval be ,J 'e though Qrnl. "duell, r electronic l11elhod.. Ute contentS 0f al1 ell
DOli l'ic~dion must comply w11h Ihe otice onlC'Jl~ Requir 'menIs dc:;cribcrl aho\l\:,



      

, + On, -Tim II of CP 1 loti R -q inm 'nt The Company ay II C' oral lIotl ,.no oblalll
Iimiled, onc-time 'Usc of C'P for inbound and outbound cllstomer tch:pbon. com!l.cts for the
duralion 0 the call, TI,. {lll1pany requ.ire lhat the contetll of any u'Ch notificali n IIl,US!:
campi]' with lb~ Notic-e· 0I1t'--111 RCC\uircments de'cribed abovC', c- ceptlhat (hi' ()mpalJy IllII}'
omil any of III foHowin/!! nolice provisions if nOl relevant to the limited u for which the

ompany eeks P I:

,1 The fequi.remeJ1t t.lrJat Ihe COGlp:my advise cuslomer thaI if the nave opted,oul pr viously
110 etiot} i Ileeded to lllIlinl il1llhe pl-a-Llt ele 'Oll:

2) The requjremetll that the ompany a{!"j,se cu t mer that lhey ma.. ,hare PNI with. their
affiiiatt:' or bird-panit: und Ileed 110 mlm~ lb. se entities, if lhe lilniLCd P 'I usage wiU nol
resull in 1lS;<l by, or di closure lO, all afi1lial.e or th1rd"Jlarty~

<3 The rc uircmcnt tbal tbe Company disclose the- filC3ns by whicb II u&"t-OJncr can clny or
vitlld.rn\ future access to PNI,:s.o long as expJanatioll is given to customers that tll. scope of
the ppro allhe Company ~eek~ i IJl'idecllO one-ti • LJse~ an<J

4 'file Company may mit disclo. re ofthe preci e Slep. a
r deny ace . t ell 1. a long 8 the Company clcw(

deny access to his CP I for the call.

:u. lomer Itlll.l take in order to ~raflt

nummicat tiM h CUSlo r ,an

. afegoar.m Re>q'wnld for t, e 'f!" of CP' 1. It 's the policy of the' ompallY to lrlIill LIS
pm'sonll I as to the circumSlances under which CP I may. and lIla • not. be ustlcl -or disclosed. In
addition. the Company ba cSlabl'shed a wriuc,n eli' iplinary proo ill inSlarlCCS whcJ"e .ils
personllel do not 'comply with establishcdpolicics. II is 1M: Company':> policy to require that 8
record be mQintained of it. O\YI1 and i~ affiHat~ • sa:l,es and .a.rketing ~mpaigJlS t1,aI1,1.5e their
, n\I,;" CP L Til' ompall. lIil.ai II record of lIin'l noes. where CIINI WilS di' ,1lY'ed
or pm icled to olher th.ird.:parti s. or w1here thiro-parties er allov ed to ac.cess such P I.. The
record i"cludes Jl desc1.·iption of eac~, camtJai8-D. the specific - PNI thaI wa ed in lh~campnigtl,

and what products and ~rvic.cs were offc red as a pmt of Ihe caJ.lIlX1ign. nch record' a£O retained
for 3 minimum of one ~'ear.

The Company has c~tablishcd II IDllnMtory supe 'O"f)' review pre 5 reg-Mdi.llg compliance
\ itn CPNI rUles r I' otilbo'Ul:ld marketing. ah per onnd III st obtain cuper i. ory appro 'QI of
any, ro,po d Iltbou.nd mllftelrog re ~tLes ror custOmer appro at Th 0 pdly policies
re.q:ui.1'e ilial. cords pertaining to such carri r complian be r1illaj [led for a minimum period of
one ye.ar_

Lll compHanccw.itlJ Section 64.2009 e), the ompany wil'l prepare a • compliance cet1ificate"
-igned by lIn UffiC'Cf O[l all an[lll ~I b~si' taling lhacl Ute oll'icer 1~ pCTSOrliili krwwledge that lhe
Compan;.' has cstalJli hed Opcl"ut.illg proceduJrCS that aTe adequate 10 cIIsure compliance with 47

.F.R. . 64l,2001 (If Sf!I}. The c-elt,itkale i to be accompanied by thi. tllem-ent;rnd ill be f1Ied
in EB D c-k"1 0, 06<~6 annually 011 o' Il !i1,l'C March 1, for data perlaining! the previous
calendar )'ear. This filing will. includ an exphmaltOIl or any acllons taken against dala brok.ers
and a s mmary ofall custom r CO.mp'lll;inlS n~,cdved ill ihe p~t yea~ oonc~nit1g the 1111all1h ri4ed
rdC8s~ ofCPNl,



      

I' is lhe C""'"",,y', pol",y '" p"",,,,", ""6"." ""'''''' '" \1><: FCC ,,;,h,n fi,'~ ""'i .... days of ony
ins\""cc ",here ,lie opH.". mcchani>m. do "'" wor\; I"opcrty, sueh \1101 • co"",,mer'. ,,,obility '"
""'-<lUI i> """" lIun on .,..,.,...Iy. The "Til'" ""'Icc '>hall """ply "";,h 47 C,F.R, 164,2009(1),

J. 50'<\:"0...1> on IlIc lJ-I.do.".-c of CrSI. It is Ih< Company'. policy '0 lake It"O..,...ble
........,. '" d;IC<>"" .00 p«>IC<' ag.;n., .u,""p" 10 ll"in ......rhori«d OCWS, '" erNI. The
Company ""ill properly aulbcn,iCOlc , cu.romcr priof '" discl"",,¥ CPNI b.o>e<l 011 cu>1omcr_
initiated 'clephoo< cootael, onli"" oc,,,,,,, or in_"orc vi.it, ;f Ilj>plbbk .. described I><:,<in.

(t) Mc<1>ods of Ace",'i"i CPNI. (,j TclcpOOoc Ac<:c" '0 CrNI, II i, II><: Company', policy'"
""Iy disclose C.1l ",..il inf"""",U:>n 0'"'" ,he 'ck,>hone. boscd "" c""",me,_ini,ialed ICIcphone
coo,,,'. if'h. e..""""" r,,,. provide> ,lie Company ""ilh °~,,,,'onI.•, described;n s.e'i"" (;:).
Iha, is"", I"tlll\f>lcd by tI!c C""'pany .>king for ",adily ....ilable biojropltbl infomu'iorI. or
"""",n' i.fonnatU:>n. If lhe c""""""' 00c> no! rn>"ilc • 1'"""'0«1. ,he Company ",II ""Iy
disclose C.II deta,l inf"""",,,," by scnd'''1i i, '" ,lie C"'IOmC'r', od<!r<>I> of reco.-d. or. by callinli
tIle ....romcr .. Ihc telephone number or record. If.he CU"om<r i, oble to pro,'ide Coli ilc..il
;nf"""",;"" '0 lhe Coml'"ny du"nli °cu,,,,,,,,,,-ini,iolCd ..1I ""i'""",, \he C""'I'".y', assi.,..",•.
Ibcn lhe Comp3lly moy disc"" the c.n dc\ajl informal"," proyi<lcd by Ihc CU"om<r.

(b) Onli.., A=s> to CPNI, II i, ,he C""'"",y'. policy '" .ulhcl1,jcOl. °cllSromcr wi,_ IIIe
usc of readily ..'Oit.ble biogr.r.p/lical informa'ion, or aceoun' informalion, prior '" .1I0",ing Ihc
c....om.. ""Ii.., acccos to crNI reloi<d '" 0 ICkoommunicOlion, ""'"'" llC""""t Oto:;e
outhcn,b,cd, UlC cu.lOm<r may only obI,;n ooli,," 0C<=lI '0 CPNI rel..cd '" •
,clccomll\llI1ic..ions lICr\'icc aceoon' througl1. ","'\'O'd. os described;n Seclion (2), <hal i. "'"
""""pled by ''''' C"",pany "",ini fOf readily o,..illlbic bioll;roplticol inf"""",,,,", or "'COUI'\
infomu"ion,

(e) In S\ore Ace... '" CPNI, It i, ,"" Company', policy rl\aI il may d;",''''''' CrNI 10" ""romcr
wbo, .. ""y "",ji Iocati"" Of'C""cd by lhc Company. n", prescnt< '" Ihc C""'pany 0< ill .gent 0

,·.I,d pholo ID "'''ching lhe c...torner'. ace""n' ,nf"""",ion.

(2) P......-ord Procedure<. To c""blisll" pao,w'ooi Ihc Company "iIlou'bcn,ic"c the cu.romcr
...;IIIQUI ,he u« of r<1Id;ly .,·.ilaN. ~icol ;nf"""",,,,". 0< """,,"\ inR"TTI"ion, The

Comp3lly ....y ""'0" 0back_up c"<lome< ,.,""",icati"" mctbod in Ihc O"enl of "'" '" f"'80uen
1"""..,.-,1,. bu' _h back-Up c"""'''',,, oldbcn'Ic""", melhod ",II "'" I"'O'npI lbe c...."",.. for
readily ",'.ilahl. biograp/liul ;nf"""",i"" or "'COUI't Inf"""";",,, If ,he cu''''''''', c.."'"
rn>vidc Ihc COO'CC' I""word or CO<fCC< I'C<f"H1SC for Ihc bock_"" <....orner o.,bcn,ic..U:>n
me'bod, the cu"""",," mu" "lahl"h • "",,' I""",ord .. ilcscri!>cd in Ihi,~

(lj NOI,nc.""" or AcrouIU Changes. h" <be Compan)'·. policy'" notify ....romc"
;mmed,Ololy ""hcnc,· °I""""<>rd. cu"""""' respOII'" to a bll<l-up ""'.'" of au,hen,,,..,,,,, fo<
10>\ or fOfiOltCfl pao onl•• ooline """",nt '" addn:>.< or record ;, c,ured or changed. Thi,
notif",.."", may be Ulrough Compan}'''''';Bi..to<! voic<mail or ,." message '0 <be telephone
num"'" of records. Of by mail '0 ,he addrti$ of record. and ""ill not ~I ,he changed
rnfOOfUl'Hlfl or he """ to the new oocoon' ,nf""""lion.

(4) Bu<i .... C"""""" hcmplU:>n. I' i. ,lie Company'. poIic)' ,ho, it moy COfl,,",,,...ily be
bouOO '0 0Ihe< .uthe,"ico,ion resl""" 01"'" Ihon those <k=ibed heroin for ""IVic« rn>"idcd '"



      

busi""" ""''''''''''' ,!'Io' ",",., 001" , d«!i,OIed OOCOOTI' "'p«><n",i,'. and • OOOIroco ,"'",
.pccir",.lIy oddmI"," the: COOlpony'.~ion of CPNI,

K. I'ollli<o,i<>~ of CP1'i1 SKuri.}, Br..<h...

(I) It .. ,II< e"""""y', po>Iky to _ify La... ""f"",,,n.m of, l>roo<h in i" COSlOln<f$' erNI ..
~i<l<d in ,hi. """lion. 11>< Compony will 001 _ify i.. <I"''''''''''' 0< di><1ooc the: br<lICh
publicly ,,"til it has oomplct«l "'" proco" of OOIifyiog I.... rnfor<<tll<"' PUl'iUIDt '0 parajlraph
(2),

(2) A, """"., pra<'k'hk onJ in f'I() .,',"" b"" tlwl ",,''''' (i) bu"...... da,~ .n", ",...,...ble
dctmni""i<Jn of til< br<ooh. ,"" COOlp'ny "'ill .k:c,rooiuily _ify ,"" Unit<d S""" Soc...
S<rvi=l (USSS) on<! til< Fod<...1 8"'03" of lo,,,,ligatiOll lf81) through a <"",...1 r""""i"ll
f,dllly.

(,) N"'"ith>tandinS ,tit< law '0 the OOIIIrary. the COOlpany stull _ ooIify "",,,,,,,,",,, or di",1oo<
,"" br<OO" to ,"" I"'hlk U",i1 7 full h<I'i...... doy> h.,·. pO'><d ,n" "",iti.,,;,.. '0 ,I>< USSS.rId
"'" fBI. <:llo<jO." prr,,'idcd in paroi"'pIu (h) onJ (cl,

(bJ If ,"" CompOny b<:1;¢'o'os '",", li>o<t i, "" ....-d,notily urgen, JI¢td \0 _ify .ny olas> of
.rr.<too ""<1om<n JOOnOr th>n "'""",',,,, .110"'00 undcr parograp/1 (.). io orocr '0 O\'old
,mm.,H••• .,... i"""""hl, "",rn. i. ",ill '" iodi03'. ,n its _ifl• .,iOll and may~ '0
immcdiotoly _ify ito .lTO<1cd <u,tomcTs only .ft", eoo>ultatiOll "'ith "'" rck>....' iI,,~"ii"'i<Jn

'l!<Dcy. Th< COOlpony ",ill «>01"""" ~'i,h the: ",Ie,..., 'n,·"'tigoting agrn<y', "'G""" to
",i"im'''' .ny "",'...-so .rr""" of_~ .u>I<>mOI" "",if>«.,i<Jn.

«) If"'" ""1<"""' 'n.....t'g.tlng 'gon'y do",,",,n,,,, tha, publk d,,,,1osure 0< _i« to 'OS""""

,,<>old imp«\< '" oompromi.. "" ,",going'" poI"",i,1 rnminol i"",,,,iga,i,", 0< no,i,...i ~ri,y.
m<h ogm<y may di""" "'" <.mer "'" '0 '" d,,,,1oo< 0< ""'ify fo< ... i"'t;"1 period of up to 30
do,... S",h j><1'iod ""'y b<: .~"ooi<-d by "'" ogen<y .. "''''''''''hiy n«ossary in the jodgmon, of
,"" "i<tlCy. If mch di"""i<Jn i. lI'i""", the: 'Il"""Y >ball ""'ify the <onicr" hen it _lID tho' ,he
publk di",i.,.W'< or noli« to ,lTortod rustom<rs ",ill 00 1ofw'r impede or romp,omi", aorim,nal
in,·os'iga,i,.. or "","""".=uri,y. Th< 'gcn<y ",.11 pro_ide in "'riti~ ilS ini,i.1 di"""",,, t» ,he
conier, any liUb><qu"," <x'rnsi<Jn, and ...y "",iftcali<Jn that noli« "'ill "" 1000ger ""pod< 0<

<ompromi.. > <riminol in""tlS"iOll or ..,;"",,1 ""uri'y and """n ~ritlns. >ball he
coo,anpO<1<n<W.'y!<>;god on ,'" sarno """",inw f..,ilj.y Iitol ,,..,,in. rc<ords of "",ifi<.."",,
filed by the Company.

(3) CU"omcf NOIif",,,ioo. After ,~< Company It"" "",if,cd I,w ""foo:,ma"~ '0
~(2~ iI "'iil OOl;fy its ,..,"''''''' ofbn:a<n ofthos< ""'1<,m",,' CPNI,

(4) R«:o<tIkccping, The COOlI""'Y will mointoin • «<:O<d. oioctrook.lly or in ""'"' ",her
..,...n,,,. of ""y br<..,..... <Ii""""'....,..). "",ir><a'ioos ,n><Io to "'" USSS onJ til< Fill pursuan' '»
pa~a~ .od "",if",",,,",, nut<Io to 'u"""""'. Th< "",,'<'d "'ill in<lu<Jc, if .,·.il.."'<, do"'"
of 0II""",'0f)' on<! "",if"",",," , dcta.itro dcs<rip'i<Jn of ,ttc CPNI tho' " ..... ,he <Ubj"" of the
br<..,h. and ,ttc .i"urnst""'.. of til< "",*,h The e",,,I""'Y "',II m.intoin tttc """,rd for •
mioimum 0[2 )'<01>.


